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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

Item Description TPV Part No. ACENlthart
4 750GBU270Q270JNO0O LCD M270QAN02.700 SZ AUO #N/A
8 LEPCFQL7 LED BOARD 55.TFCM2.003
11 USBLQK1 USB BOARD 55.TBRM2.006
12 CBPCJTPCO0Q1 MAIN BOARD #N/A

19 KEPCLQC3 KEY BOARD 0

20 LEPCFQL2 LED BOARD 55.TBRM2.004

395GLM5151T581COAX | COAXIAL CABLE 51PIN-51PIN 360MM(MB TO PANEL) NA
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2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:
S1 Remove the screws to remove the STAND-BASE ASS'Y.

g2 Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key
board.)




g3 Disconnect the cables (main board to speakers, Led board to key board) and tear up all tapes. Take off the key

board from the rear cover.




s4 Take off the speakers, unscrew the screws to remove the key board.




g5 Remove the tapes.

!,

se  Take off the tapes and disconnect the connectors.




s7 Remove the IR board and the panel.

LRI
Fa
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Remove the screws to remove the main board and the USB board.

S8
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2.2 Assembly Procedures:

S1 Prepare a main board, an USB board and two mainframes. Use screwdriver to tighten the screws till the

boards with shields are firmly attached.
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S2 semble the IR board into the Bezel. And then assemble the panel unit.

AFRALBELEH R
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33 Assemble the main board and the USB board. Connect the connectors as below. Assemble the LED board.

Paste the tapes.

sS4 Put the Mylar slice(Note: refer to the last page)marked the information of mainframe position on the panel.
Mylar slice edge must be against the bezel. Put the mainframe along the mark. Holding the mainframe while

you are removing the Mylar.
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S5 Assemble the key board and the speakers.
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S6 “onnect the pins and assemble it.

g7 Assemble the rear cover.

16



gg Prepare a STAND-BASE ASSY to assemble it.
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3. Firmware Upgrade Process
1. Materials list and connection

FTC100103(MSTAR) usb
drive

Power

oahln

USB port driver

ISP JIG: USB
715GT089-C

RTDTool.exe

ISP TOOL

ACER_CM3271K_2H1
DP1TC_M270QAN027
_20200522_V005_Red
uce 5041 5304 Redu
ce

FW

2.Install USB driver.
When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB

driver if you use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

After installation the USB serial port driver, please check the port. Look the properties of “my Computer”

VISTARKEESOP.dc

17(0)

W EE@G) - “'_ » ...’...
. = - - -
el © LT n e —
BIEEHREERTE(S) HF) HEE) BFE((V) TR ®EH)
HHER(D) .
iﬁﬂ(gzw e P ——
@I r ryer=ser— SCHF) B EB(V) EEH)
‘HPLESE:_.' e = 3
§ nel®)|| o 4-§ EEEERsEE
- B Intel(R) | ¥ Rt a HP LaserJet 3052 EWS
) H Intel(R) [/ & SEESHeE a Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
H Intel(R) |} a Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
ﬂ Intel(R) |/ i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
- USB Cofl a Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
L H USB Coll a Intel(R) N10/ICH7 Family USB2 Enhanced Host Controller - 27CC
H USB Rof| a USB Composite Device
H USB Rof| # USB Composite Device
- H USB Rofl| a USB Root Hub
--§ USBRofl USB Root Hub
§ USB Rof| - $\USB Root Hub
§ UsBSel ¥ B Root Hub
Booem e § USE Root Hub
erial Converter A
-| @ USB Serial Converter B
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3. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool before
running the F/W Upgrade tool.

3.1.

Note: Must to install driver firstly

double- clicks the icon to run it.

3.2. Choose the FTDIUSB communication way.

£/ RTD Customer Tool V3.8 = =2 |
Option Debug message Communication Option
Access methodl FTDIUsEb vl Scaler: |RTD2172 -
& + N Bank Path Last modified time: ChecksSum Len Refresh | =
—WNewmrlReg E
W 0 [J[ciusersinang.xia TPVAOCIDes Hop\ASUS VL249HEWASUS_VL249HE_RTD2s13aR Nz - || ][ ...
10O [ |
ML McuReg o |:|| ” ” |
18, crs 20 [ |
@Dither 4 D| ” ” |
oo || ° 1]
- O [ |
DF‘TXC‘[FI Il |:|| ” ” | o
Flash Flash BigBinChecksum(@x: [ | i
MGamma Function
J@ GPIO @ Ao Erase %b
@HDCF’
@ HS Delay ISP Type
.IEC @1To1 ©1To4 "?i?
‘4__‘- L 3 L
(V' USB::IO
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3.3 Click “ISP” and “ISP Option” to set as below.

(In order to prevent HDCP KEY data loss, please must load the file name contain the “Reduce” of the firmware)

{5/ RTD Customer Tool V3.2 (== =]
Option Debug message Communication Option
Access method: [FTDIUsb  ~|  Scaler [RTD2172 -
iml
LWNethrIR ISP Option @Sum Len | Refresh |:|
Ly | 5
@tlsp | Basic Setting | Flash Setting | WP Pin Setting| Erase Setting |Flash Partition | Message Setting | FHD | [ » ]
: _—m——l
Erase Type J
s | S5t =
€18, cTs U]
@ Dither @ Save Start Addr UX|I| LenlIl :“:I
- 5 o I
MDPCD Sector Erase  Sector Count Auto
o ﬂ I
DPTxCtrl :“:I
= . @ Save Start Addr 0x|I| LenlII _
[C] Bank Del &4
MGamma Sector Erase  Sector Count [ Auto
QGPlo %
@HDCP @ Save Start Addr 0x|I| LenlII
— [[] Bank Del | [Add
gHS Delay Sector Erase  Sector Count [ Auto fri:
- . %
'4"‘ [ | » H
LV uss::&)
3.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.
{5 RTD Customer Tool V3.8 [o]= =]

Option Debug message Communication Option

Access method: | FTDIUsD - Scaler. |RTD2172 =

- i E NewCtiRed|| B2 Path Last modified time: 2020/05/29 14:45:02 CheckSum Len 'Ll
@ 0 :\Users\hang.xia.TF’VﬁOClDesIdop\FWCER_CMSZﬁK_2H1DP1TC_M2700AN027_2020 ~|[ 18 ][ 65838 ..~ I—
ISP I ]
1
17F ==
MU McuReg 2 -
- O—/-\\"|.-’FW v|¢,||_§§=,q,gf o
,CTSI] cTs Y
N . |y T =y 0 @
@ Dither -
= %DPCD a o i 5 == BHEs
| B ) || || ACER CM3271K_2H1DP1TC_M270QAN027_2020052.. 2020/5/29 14:%
DPTxctrl 7 ] SEAANEE | )
—
tlasj Flash :
- E 4 -
6@Gamma 5w
W cro Cil=lg 4
I Bl o
@ Foer J =5
gHs Delay =la| i | r
.'EC STHE(N): ACER CM3271K 2HIDPITCM ~  |Hex or Bin Files - 4
Kl T | » | | FIFFHO) I l Bl l
LY

20




3.5 Click % to start programming.
B4 RTD Customer Tool V3.8 EI’E‘@

Option Debug message Communication Option

Access method: Scaler:

S T— Bank Path Last modified time: 2020/05/29 14:45:02 CheckSum Len -

0
@mp .[cwsersmangnaTPmchesuomemcEwa_m VSL_RTD25134R_TPM270wrF19 =) 18 | 65536 ;]
\ 1 |C1.Users\.hang)<|a TPVAOC\Desktop\FWACER_CM3271K_2H1DP1TC_M270QAN027 2020052” 5F || 65536 |

MO McuReg

_.|C:‘.Users‘.hang.)ﬁa.TF"«‘?\OC‘.Desl-ctop‘.F‘.“ﬂACER_Cl'd32?'1K_2H1DF"1TC_I'\-12?UO.J\NUE?_QDEUDSQ” E3 || 65536 |

|C:\.Users\hang.xia.TF'\.‘?\OC\Desktop\F‘.'\l’\ACER_Cl'v132?‘lK_2H1DF'1TC_I'\-12?UO.J\NDE?_2020052” 16 || 65536 |

2
Ly "|C:\.Users\hang.xia.TF'\.'!AOC\Desktop\F‘.“.'\ACER_CI'dEEHK_2H1DP1TC_I'v12?DO.ANUE?_QDEDDSQ” 1F || 65536 |
4

5 P Lipdate Progress

n =

Currentflash is MX25L32X

EEED
EEIE|
EDE=

-l

Function

Bank 12 erase successfully. @ Auto (7) Erase %

ISP Type

@1T01 ©1To4 y

U5B: ‘ﬂb

3.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.
i RTD Customer Tool V3.8 =] @ |

Option Debug message Communication Option

Access method: ’FrDIUsh v] Scaler: |[RTD2172 v]

i E NewGtired | | 3K Path Lastmodified time: 2020/05/29 14:45:02 CheckSum Len -
@ 0 [¥][c:Usersihang.xia TPVAOCIDeskoplFWACER_CIM3271K_2H1DP1TC_M2700AN027_2020 | 18 | 65536 |[ ...

@ ISP
1 |c:\uSers\hang.xia.TP\.ﬂAOC\Desktop\F'MACER_crv132?1K_2H1DP1Tc_rv12?Uo.ANU2?_2U20052|| 5F || 65536 |
McU MeuReg 2 |c:\uSers\hang.xia.TP\.ﬂAOC\Desktop\F'MACER_crv132?1K_2H1DP1Tc_rv12?Uo.ANU2?_2U20052|| E3 || 65536 |
pTél cTs 3 |c:\uSers\nang.xia.TPVAOC\Desmp\F'MACER_crﬂazﬁK_2H1DP1Tc_rv12?UQAN02?_2U20052|| 1F || 65536 |

Dither 4 |c:\uSers\nang.xia.TPVAOC\Desmp\F'MACER_crﬂazﬁK_2H1DP1Tc_rv12?UQAN02?_2U20052|| 16 || 65536 |

|l

5 |c:\uSers\nang.xia.TPVAOC\Desmp\F'MACER_crﬂazﬁK_2H1DP1Tc_rv12?UQAN02?_2U20052|| DD || 65536 |

n

SBCH W30

DPCD

8 |c:\uSers\nang.xia.TPVAOC\Desmp\F'MACER_crﬂazﬁK_2H1DP1Tc_rv12?UQAN02?_2U20052|| E1 || 65536 |

DPTCHl |} 7 |c:\uSers\nang.xia.TPVAOC\Desmp\F'MACER_crﬂazﬁK_2H1DP1Tc_rv12?UQAN02?_2U20052|| FD || 65536 |

Flash Big Bin CheckSum{0x): 050C 5041

Gamma Bank 3 erase successfully. - )
Write code to bank 3 successfully Function
GPID @ Auto () Erase %’
Bank 2 erase successfully.
HOCP Write code to bank 2 successfully
HS Dela Bank 1 erase successfully. O.K.
¥ Write code to bank 1 successfully ISP Type
§12C Bank 0 erase successfully. E ©1To1 ©1To4 g
bl ‘Write code to bank 0 successfully
“ (1} 3 -
V' B USB::&)
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4. Check the FW version after upgrade.

4.1. The way to open factory menu.

(1) Connect signal source to monitor and turn it on.

(2) DC off the MNT, then pressing the hot key button and DC on, when the screen lights, release the key and press the
left botton again to open the menu with “F” and select “F” to open factory menu.

Mode

Standard

Brightness

) 280ANB2. 7 Check this

'ga8s522 Version: B. fs I <I F/WVerS|0n.

BRI 78 CON 58 DEF BRI

Warm 128 122
Normal 128 117¢
Cool 189 189
Slight 128 128
Light 128 128
Medium 128 128
Strong 128 128

126
128
128
115

0K

} : OFF
HScal ing: OFF
DFM : OFF
Burn In: OFF
NVRAM Initial
Force Logo Off OFF
SSC %} LVYDS Current
Light Sensor: Bri:
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4.2. Do factory reset in user menu.

(1)Restart the monitor after open factory menu. And then open the user menu.

m‘ Reset All Settings

Source
AN want to reset all settings to factor
Mode ) g ’ g
Resol

User . 2
2560x1440

Brightness H/V Frequency

H215KHz V:144Hz
Input

DP

HESEL All Derngs

B Cancel

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

4.3 How to close the burn in mode:

/BAANBZ2. ¢

Version: B. 85
BRI 7@ DEF BRI 44
Warm
Normal
Cool
Slight
Light
Medium
Strong

122 126
1 < 128
189 128
128 115
128
128
128

2IJIDIIJID
(-p Ry My My Mgl ey -]

DK

z OF]
HScaling: OFF
aEs u'lF:: Set the burn in to
Burn In: OFF “OFF”
NVRAM Initial
Force Logo Off OFF
SSC %} LVYDS Current
Light Sensor: Bri:
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4. Writing EDID Process

1. Materials list and connection

FTC100103(M3TAR) ush
drive

USB port driver

A

CM3271K
EDID A08
ISP JIG: ! | 20200529
715GT089-C EDID

-

TPVDDC_VO73_
20190617

ISP TOOL

2. Install USB driver.

3. Prepare the EDID written.

3.1. Change the EDID files name as below rule.
HDMI_2.0 EDID —H_2.0.dat HDMI2_2.0 EDID WH2-2.0-ga
DP EDID — » WP.dat DP2 EDID —»WP2.dat
DP3 EDID —»WP3.dat

3.2. Copy these files to one folder named as Acer CM3271K which must contains “config.ini” file.

#(E) » EDID » DDC » NEW » A » ACER » 32ACR » Acer CM3271K

B al= FEIEE

o N
03
.

config wh_20 wh2_20 wp wp2 wp3
3.3. Copy Acer CM3271K to DDC folder and put DDC and ISP tool together.

s
it
i

Bifg (D) » EDID »

(= - == FraEridss

Py Py X N aX
i -" ( o .1' ( ‘\rﬁ:‘\ Hv-#‘:;\
|l. (_ " {_ " o o
g - =t
DDC Config Config_emd ~ DLPORTIO.II frdZocdll TPVDDC_VOT73_
20190617
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3.4 Setting the Config as below.
""" Configini - B (L] E: (e

B RSEE BERO)
EEN) #=EH)

[[TFVDDCD1£] .
FokawvokeFlag=1

Languaze=1

CELL1=0

CommectSFISFlaz=1
UzerID=32626

Board=1

[Setting]

CheckYear=2017

L c A

4. Run the ISP tool
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool before

running the EDID writing tool.

e

TPVDDC_ V073 _

20190617

4.1. Double-click the icon to open the tool.

% TPVDDC Ver: 0.73 [=] @ (=]

Debug  Permissions

1. Select EDID Information

W Debug Information:
LoadEDID

2.Basic Settings

Burn Way: ® Only Connect ¥GA © Only Cormect HDNI
 Multi-Interface ¢ Only Cormect DVI
Write SN: W Write SN
Connect Port: & &
(o (o [

Narmifacture] ProductCode: NodelName:
SN: | Tear: ,7 Week:

3. Input Year Month Day

Input Year-Nonth-Day: ‘ - | - |

Remark:
4. Input SN
Input SH: | >> Please connect VGAL!
Check SH: | 0
Write EDID
Read EDID
(OtherSetting
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4.2. Select the EDID folder.

% TPVDDC Ver: 0.73

Debug Permissions

1. 5elect EDID

LoadFDID

2.Basic Settings
& Only Connect ¥G& ¢ Only Connect HDNI
" Only Connect DVI

==

Burn Way:

" Multi-Interface

i eiect EDID

Co

E-NEW o
E-A
=N

CER
i 15ACR

Nar 0K

8N eel:

3.1
Inp

4.7
Iy

i 16ACR
BWATS.
+ 19FND
# 20ACR
4 21ACR
i 22ACR
i 23ACR
Chd  23FND 0
i 24FND
+- 25ACR
+ 28ACR
i 29ACR

5 19ACR
2 20FND - BASNKE:
5 226TH
o 24ACR
2 27ACR
o 32ACR

e e e e e - [ [ -

Acer ET3220K C

Acer ET322QU

- 40ACR

B 43ACR

=-Adelpia

=-ADP

=- AG-NEOVO i

MNEWAAWMCER\IZACR) ACer Ch3271K

Write EDID

Read EDID

OtherSetting

Information
I Debug Information:

Remark:

>> Note:if no need to
write SN,please cancel
the "Write SN’ option!

4.3. Load EDID successful.

% TPVDDC Ver: 0.73

Debug Permissions

1. Select EDID

NEW\&VACER Y 32ACR \hcer CH3ZTIE

2.Basic Settings
® Only Comnect ¥G& © Only Connect HDNI
 Only Connect DVI

Burn Way:
© Multi-Interface
v Write SN

()

Write SHN:

Connect Port: &

(o [

anufacturﬁ:}ACR ProductCode: |073D NodelName : ]Uﬂ

N ‘ Tear:

3. Input Year Month Day

’W Week:

[N

—t

nput Tear-Month—-Day: = }
4. Input SN
Input SN: |

Check SN: | 22

Write EDID

Read EDID

QOtherSetting

Information
W Debug Information:

Remark:

>> Note:if no need to
write SN,please cancel
the '"Write SN' option!
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4.4 Tick the “Only connect HDMI” and “Write SN”.

I™ Pokavoke for ASUS
@ New Command ¢ 0ld Command
0

7 Detect Cable Cormect

Input Year Limit

Other Features
[~ Enter Factory
™ Enter DFN

" Set B/I Flag
I~ Cloze B/I

ID Enable Command
[V Create Lo

Signal Detection Setting

Initialization Delay: |0 ns
White x: |0 Yhite 7: |0
Vhite Lw: [0 Range: 0

Delay Setting:
Send Enable CMD Delay: [300 o

10 ps Read Delay: [0 ne
[~ NEC CDT2.0 Write HDMI1 EDID

I™ NEC Write HDNIZ EDID
Read Delay: |500 s

Write Delay:

Multi-Interface Delay Setting:

Write Delay: 100 ms

R5232 Communication Setting:

Read EDID Delay: [50 ns Read Cmd Delay: |40 pg

Scarning Barcode:

" Auto & Marual operation

I’f‘ Print Port (= USB COM2|

0K CANCEL ‘

|

OtherSetting

% TPVDDC Ver: 0.73 o] @ ==
Debug  Permissions
1. Select EDID Tnfurmation
LoadEDIp | NEW\A\ACER\3ZACR\Acer CH3ZTLE o Wetiegy iyt damg
3
Burn Way: © Only Connect VG4 @ Only HDHT
" Multi-Interface " Only Connect DVI
Write SN: ¥ Write SN
Lornect Fort.
(o] c (o]
Nanufacture]ACR ProductCode: |078D NodelName: (CH3271E
SH: | Year: 2019 Week: 0
3. Input Year Month Day
Input Year-Nonth-Day: ‘ = ‘ = |
Remark:
4. Input SN
Trput SH: | >> Please connect
Check SN: | 2 _ HDMI1 cable!
Write EDID
Read EDID
OtherSetting
4.5 Set the OtherSetting as below.
M TPVDDC Ver: 0.73 =8 ET
Debug Permissions
1. 8elect EDID - Y -
Setting == ¥ Debug Information:
Pokavoke Setting Write Setting
[~ NDS ™ Write PN
¥ Pokawoke for barcode ) VG Sighice
Saeiis " EEPRON DUT: " EEPROM
¥ CHECK Year/Week & FLASH & FLASH

Remark:

>> Please connect
HDMIL cable!
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4.6 Type in the 22 digit S/N and “Debug Information”.

% TPVDDC Ver: 0.73

Debug Permissions

il
H

1. Select EDID

Information
Loadepin | FEWNANACERA\32ACR\Acer CH3ZTLK 0l el miFmmrareilame
2.Basic Settings
Burn Way: " Only Comnect ¥GA & Only Cornnect HDNMI
C Nulti-Interface © Only Commect DVI
Write SN: ¥ Write SN
Connect Port: & & =
(] (] o
Nanufacture] ACR ProductCode: |078D NodelName: |CM32T1E
SN: ‘ Year: 2019 Week: 0
3. Input Tear Month Day
nput Tear-Month-Day: = = l
Remark:
. Input SN
nput SN: ‘12345678912123456?8912 > > Please cohnect
heck SN:  [1234567891212345678912 22 HDMI1 cable!
Write EDID
Read EDID
OtherSetting

4.7. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.

% TPVDDC Ver: 0.73 E=H =l =

Debug Permissions

1. Select EDID Information

Loadanip | FEWAANACER\3ZACR\Acer CH3ZTIK I Debug Information:
>> start 13:33:04 I
2.Basic Settings >> EDID write enable command:
Burn Way: " Only Connect VG4 & Only Comnmect HDMI Z; gfngscggm;gdﬁilu o1 oL a7
" Nulti-Interface © Only Connect DVI %5 Get Momitor Feedback:

Write EN: W Write SN 6

=]

34 02 01 02 C8 73 00 00 00 00 00 0O
(o) = >> Write SN:

>> Send command. ..

6E 51 9C 03 FE EF 13 00 00 31 32 33 34

Manufacture]ACR PraductCade: [07ED ModelName:  [CM32T1E Z; ggtogﬂgéti igﬁdback:

Connect Port:
(o [

>> Send DPZ EDID:

SN [1212345675512 Ve 2022 Meskr 12 > Serd comard. ..
3. Input Year Nonth Day 6E 51 A6 03 FE EF 07 00 00 00 FF FF FF -
Input Year—Nonth-Day: | = ‘ = | ! = k

Remark:
4, Input SN
Input SH: “ ACR
Check SN: | 22 078D

Write EDID
CM3271K

: Read EDID 1212345678912
HDMI_20: PASS! e 2022/12

HDMI2_20: PASS!

OtherSetting
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4.8 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.

Choose one of the port to read.

W TPVDDC Ver: 0.73 o B[R

Debug Permissions

1. Select EDID

Information
LoadEDID | NEW\AVACERNSZACR \hcer CHIZTIK 2 ey Wit g
> start 13:33:54 =
%, Beefe Settfmes >> EDID write enable command:
. n »» Send command. ..
Burn Way:  Only Connect VGA & Only Connect HDMI 68 Bl 26 03 FE B A2 01 01 OF
O Nulti-Interface ¢ Only Connect DVI %y Get Monitor Feedback:
Write SN: ¥ Write SH 6E 84 02 01 02 C8 73 00 00 00 00 00 00
Read EDID =5 > Write SN:
»> Send command. ..
Read EDID: j Auto Cmd Tesl‘ GE 51 9C 03 FE EF 13 00 00 31 32 33 34
FiE >» Get Monitor Feedback:
»> Read Analog EDID: & GE 83 00 00 16 AR
00 FF FF FF FF FF FF 00 04 72 8D 07 67 45 23 21 »» Send DPZ EDID:
0C 20 01 03 80 3C 22 78 2A 62 C5 AF 4D 31 B7 26 12 »» Send command. . .
OE 50 54 23 08 00 41 40 61 60 81 €O 61 00 95 00 EF 51 46 03 FE EF 07 00 00 Q0 FF FF FF ~
B3 00 D1 CO 01 01 4D DO 00 AD FO 70 3E 60 30 20 &l 1]} LS
35 005450210000 1A 00 00 00 FF 00 31 32 31
Remark:

m

323334353637 38393132000000FD 0028
3C TE AD 3C 00 0A 20 20 20 20 20 20 00 00 00 FC ACR

00 43 4D 33 32 37 31 4B 04 20 20 20 20 20 01 94
020350 F1 51010304121305141F 10 025D Write EDID
5E 5F 60 61 21 22 23 09 07 07 83 01 00 00 E2 00 CM3271K

D5 6D 03 0C 00 10 00 38 3C 20 00 60 01 02 03 67
D8 5D C4 01 78 80 03 68 1A 00 00 01 01 28 3C E6

E3 05 C3 01 E4 OF 00 60 00 E6 06 05 01 60 60 45

56 5E 00 AD AD AD 29 50 2F 20 35 00 54 50 21 00 Read EDID 1212345678912
00 1A 04 74 00 30 F2 70 5A 80 B0 56 BA D0 54 50 2022/12

21 00 00 1A 00 00 00 00 00 00 00 00 00 00 00 F4

ETNETTE. AR
Product Code: 078D
Model Name: CM3271K

OtherSetting

SN 1212345678912
Input: Digital
YearWeek: 2022112 -

1. If it appears all “00” when read the EDID data,you need reconnect the ISP tool or install the the driver of the ISP tool
again.

2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

5. Troubleshooting.
5.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER CM3271K Refer to
this chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
MAIN BOARD éSGGQJCBOBM 81000 NA
ADAPTER 380GLA19565DE307BM NA
LED BOARD LEPCFQL2 55.TBRM2.004
LED BOARD LEPCFQL7 55.TFCM2.003
USB BOARD USBLQK1 55.TBRM2.006
KEY BOARD KEPCLQC3 NA
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PANEL 750GBU270Q270JN000 NA

16 OHM 5W 55

*29mm 50mm BOX 378G0050628YAD 23.TFCM2.001
USB CABLE

1800MM 389G0175M02ALG 50.T28M2.003
USB TYPE C 389G1758HAAFCCO015

CABLE 1800MM E 50.TCMM2.008
HDMI CABLE

1800MM 389G 1848GAAFHH2000 | 50.TDFM2.001
DP CABLE 1800 389G1878GAA50000AL NA
COAXIAL CABLE

51PIN-51PIN 395GLM5151T581COA NA
360MM(MB TO X

PANEL)
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FFC CABLE 30P-
30P 150mm(MB
TO USB)

395G 176M0305570000

NA

HARNESS 4P-4P
220MM(MB TO
LEPCFQL7 )

395GD12504GM002000

NA

HARNESS 3P-3P
200MM(KEY TO
LEPCFQL2)

395GH12503WMO037000

NA

HARNESS
10P+10P-6P
600/600MM(MB TO
LED)

395GH20010AM019000

NA

HARNESS
10P+10P-6P
550/550MM(MB TO
LED)

395GH20010WM020000

NA

HARNESS 6P-6P
200MM(MB TO
PANEL)

395GK20006WM032000

NA

HARNESS 4P-
2P+2P
500/200MM(MB TO
SPK)

395GS20004WM084000

NA
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AC POWER CORD

1800 for UK

089G610A18N-IS

NA

FUNCTION KEY

BUTTON A33G2194AEM01S0200 | 60.TBRM2.004
KEY Q33G1516AEM01S0100 NA
REAR_COVER A34G4499AEMOAS0230 NA
IO COVER A34G4502AEM01S0100 | 60.TBRMZ2.007
BEZEL ASSY 705GQICS034595 NA
REFLECTOR Q35G018500000000DA | 60.TBRM2.008
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HOOD ASSY Q37G080740110100FH | 60.TFCM2.003
Sy PASE Q37G110610110100ZA | 60.THBM2.002
MAINFRAME Q15G427820110100YX NA
WALL MOUNTING | Q15G222810120100YX | 33.TBRM2.005
SKT_MAGNETBT | 0156313410110100zA | 33.TBRM2.001
BKT_USB Q15G352320110100YM NA

34




6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

HDMI/DP Mode (Optional)

Problem LED status

Remedy

No picture visible Amber

Using the OSD menu, adjust brightness and contrast
to maximum or reset to their default setting.

Off

Check the power switch.
Check if the AC power cord is properly connected to
the monitor.

Blinking
amber

Check if the video signal cable is properly connected
at the back of monitor.

Check if the computer system is switched on and in
power saving/standby mode.

OSD Locked: If OSD Lock is on, the LED status set
Blinking amber .

Note: Acer monitor is purposed for video and visual display of information obtained from

electronic devices.
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